
CONTACT THE NTCL CUSTOMER SERVICE DESK FOR INQUIRIES: 1-866-935-6825

2010 Sailing Schedule

Community    Final Acceptance Dates

Terminal Opening Dates: 
Delta, BC - April 1   Hay River - May 1   Inuvik - May 11   Norman Wells - June 1   Tuktoyaktuk - June 15 

Serving You Better
Northern Transportation Company off ers two cargo 
services to our Northern customers: One starting in 
Delta, BC and one starting in Hay River, NT.

Our Delta, B.C. service (near Vancouver), will see 
cargo loaded on a 12,000 ton ocean-capable barge 
and, with a large tug, towed to the Arctic going north 
along the West Coast, around Point Barrow and then 
east along the Canadian Arctic coast. 

Our traditional tug and barge service from Hay River 
will travel up the Mackenzie River to Inuvik and 
continue on to serve the Arctic coast.

Please ensure your sealift order arrives at Hay River, 
Delta, BC or Inuvik by the cargo acceptance dates 
shown here on the schedule. Cargo cannot be 
accepted after these dates.  

NTCL is working with Braden-Burry Expediting, a 
NorTerra company with offi  ces in Inuvik, Yellowknife, 
Edmonton, Calgary, Winnipeg and Ottawa. BBE will 
manage the logistics associated with the cargo service 
from Delta, BC. BBE has more than three decades of 
experience moving cargo from all over the world to 
the North and is ready to handle northbound cargo 
from Delta, BC for NTCL.

We have also launched our Customer Service Desk 
to better assist you, our valued customer. The 
Customer Service Desk is available daily from 8 a.m. 
to 5 p.m. MST. Our team of professionals are there to 
help with bookings, deliver quotes and answer all of 
your questions.

NTCL looks forward to serving you in the 2010 season.   

Carmen Loberg, President
Northern Transportation 
Company Limited 

Western Arctic Communities 
From Delta, BC - Hay River - Inuvik   Delta, BC Hay River  Inuvik 

Bathurst Inlet & Umingmaktok June 25th  July 6th July 17th

Cambridge Bay  June 25th  July 6th July 17th

Gjoa Haven  June 25th  July 6th July 17th

Ulukhaktok June 25th  June 13th June 23rd

Kugluktuk June 25th  July 6th July 17th

Paulatuk June 25th  June 13th June 23rd

Sachs Harbour June 25th  June 13th June 23rd

Taloyoak  June 25th  July 6th July 17th

   
      
Mackenzie River Communities 
 - Great Slave Lake From Hay River  Hay River Only 

Aklavik  June 5th, August 4th  

Fort Good Hope (K’asho Got’ine) June 5th, August 4th, September 4th 

Inuvik  September 4th  

Norman Wells September 4th  

Tuktoyaktuk  September 4th  

Tulita June 5th, July 3rd, August 4th, September 4th 

Lutsel K’e June 19th   

To ensure that the new service and our traditional 
service are both on time and as effi  cient as possible, 
NTCL asks customers to do the following:

1) You must reserve barge space for your sealift 
order before the cargo acceptance dates. NTCL 

needs advance information about the cargo 
expected at the loading terminal in Hay River 

or Delta. Please use the Cargo Booking 
Form on the back of this fl yer. Priority will 
be given to advanced bookings.

2) Customers without established credit 
must pay in advance for their full cargo 
shipping costs when they reserve their 

cargo space. Cargo will not be loaded until 
payment is received.

3) All customers ship cargo at their OWN 
RISK OF DAMAGE OR LOSS. Customers must 

buy cargo insurance for the full value of their cargo 

or accept the risk of damage or loss. NTCL’s liability 
for any loss or damage incurred during handling 
and shipping is limited, no matter how the loss, 
damage or delay is caused, even if by negligence. 
An application for cargo insurance placed through 
Marsh Canada Limited, and the Shipping Rules and 
Regulations, can be found at  www.ntcl.com. 

For more information about booking cargo space, 
pre-paying, and buying insurance please call the 
NTCL Customer Service Desk: 

Phone: 1-866-935-6825 (toll-free)
email: customerservicedesk@ntcl.com 

A Booking Note form is available on the back of this 
fl yer or at the NTCL website at  www.ntcl.com.  


